


@\
Abs»luteVoicE

Table of Contents
e Dial pad (pages 3-6)
e Pull Call

e Favorites
+ Call History

e Call Screen (pages 7-10)

* Call Screen while Calling/On a Call
* Transfers/Conferences

* Chat (page 11-12)

* Contacts (page 13)
* Voicemail (page 14)
* Settings (page 15)



o\
Abs»luteVoicE

Dial Pad

Pull Call: this feature allows a user to immediately transfer a call
from their desk phone to their Absolute VOICE Mobile.

Call History: displays Absolute VOICE Mobile's call history

Favorites: favorite contacts
Call Button
+ Add Contact
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Pull Call

* The pull call feature allows a user to

instantaneously transfer a call from one device
(usually a desk phone) to their Absolute VOICE

Mobile.

* Press the pull call button to bring up the pull call
screen, then press the line with the active call

e Press the “Pull Call” button to transfer the call
immediately.

Dialpad
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Call History

 The orientation of the arrow as well as the color
will determine what kind of call that entry is
displaying
 Arrow pointing down and in means the call was
inbound

 Arrow pointing up and out means the call was
outbound

 Red arrows mean the call was missed
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Favorites

* The Favorites screen will list any selected
contacts for easy access

* Click on Add Contacts to add contacts to the
Favorites list

Dialpad
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Calling Screen

* When placing a call, Absolute VOICE
Mobile's call screen will show “Calling...”

Vovl?iﬁepgiﬁi;i ;}zie call and while it is ringing
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Call Connected Screen

* When connected to another party (whether the call is inbound or
outbound), Absolute VOICE Mobile's call screen will always
display “Connected

* The call timer will be listed on the top right hand corner
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Call Control

Mute Transfer/Conference

Open Dial Pad End Call
Speaker : : :

Minimize (opens dial pad)

X

Hold
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Transfers/Conferences

* To initiate either a transfer or
conference, press the plus button

to start.
+ The dial pad will open up, and the ~+ APS?IMEVOIED

call will be on hold, type in the
phone number or extension that
the call is being transferred to or

ggﬁfﬁﬁg[?é:relfi with, and press the 4 5 6

* Once the second caller answers, /8 9 @ @

introduce the situation

(transfer/conference) and then

Eress the new button with a
andset.

» Select transfer to transfer the call,
or merge to make a 3 way call.

Cancel
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Chat Screen

* If QuickConnect (SMS/MMS) is enabled
on the account, both internal and external

messages can be sent via Absolute VOICE
Mobile.

« “All” will display each category of messages.

Maxwords

* The magnifying glass will open up a search
menu.

* The plus will open up the add conversation
menu.
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Contacts Screen

* Absolute VOICE Mobile needs access to the
iPhone’s contacts in order to be able to display
any contacts, iPhone or Absolute VOICE.

 Absolute VOICE Mobile, by default, will list both
the iPhone’s contacts as well as the Absolute
VOICE contacts all together (just Absolute
VO}}C)E contacts hstedg in the screenshot on the
right).

* Click on the funnel to display different contact

types.

* Click on the magnifying glass to search through
contacts.

* Click on the add contact button on the right to
add a contact.

Contacts
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Karen

Kim

Kimberly

Landon

Madeline

90 909 SONOC

Contacts
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* Absolute VOICE Mobile will give access to all of a
user’s voicemails, as long as every relevant personal
extension is owned by the same user.

* Voicemails will appear in visual voicemail style,
with the most recent on top and the oldest on the
bottom.

* Tap on a voicemail to load it, and hold the phone
up to listen to it. Messages can also be put on
speaker by pushing the speaker button. o

e Voicemails can be returned immediately via the
Call Back button, or can be deleted with the delete #H oo o o8 @
button.
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S e ttings & User Info Phone Number

', Phone Settings

* There are only a few options to ~ © carouns

1:42
4 Search

Settings { Settings  Phone Settings

Registered Extension

adjust within the Settings E) Terms of Use Reg. Domain
menus O Privacy Codec
& Support |

* Phone settings is where ring ® Help Ringtone

tones can be adjusted, as well =~ =/ e Pty KoyTone ®

as the key tone. crabl negrated Cling ®

Enable Caller ID u

* Call routing is where statuses

can be changed.
* Support is where debug logs

can be submitted to Absolute - o o

Dialpad Chat Contacts \/ a i ialpa hat o C Voi 3





