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Read Me! 

1. These changes must be applied before client implements their Absolute VOICE 
hosted telephony solution.

2. If you are experienced with business class firewalls and routers, please have 
your IT staff/contractor perform these changes for you.

3. Please read this entire document before attempting to make any changes.
4. If you have questions about this document, you can call 800-955-6703 to 

schedule an appointment with one of our firewall support specialists. We will 
attempt schedule your appointment within 24- 48 hours of your call to us so 
please allow adequate time.

5. After changes are completed please let your client or Absolute VOICE Customer 
Support specialist know.

6. Once completed, a Absolute VOICE technician will be requesting access or a 
collaborative web session to verify settings prior to customer cut over.

SimpleWan Instructions 

Instructions for connecting and activating Simplewan are listed below. 
The device is preconfigured for VoIP and for further recommendation 
or customization to the configuration please contact SimpleWan 
support at 480.223.0942 
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